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English for Speakers of Other Languages (ESOL)

Aims and Objectives:

The expansion of the EU has placed a considerable demand on employers across Scotland
with significant increases in the number of migrant workers now employed across the
country and in many sectors. The need to be able to communicate effectively with skilled
labour whose first language is not English has never been more important to the economy
than it is now.

A wide range of learning opportunities exist for both employers and employees to gain
confidence and competence in communicating effectively with each other and the
company’s client base.

Learning Outcomes:

Whilst there may be opportunities to develop bespoke ESOL workshops for differing
businesses the main topics covered by ESOL language tuition include:

e Everyday Communication
e Transactional Contexts
e Work and Study Related contexts

Target Group:

Employers and employees who wish to raise the overall language capabilities of the
organisation.

Duration:
Tuesday evening / Saturday morning — three hours per week for 36 weeks
Workshops are also available in a variety of formats with flexible delivery options

Key Contact:
For further information or to arrange an appointment, contact

Alastair McGhee, Corporate Development Executive,
Tel: 01236 707073, Email: amcghee@coatbridge.ac.uk

How to Book:

Contact Tracey Reid, Commercial Development Officer,
Tel: 01236 707084, Email: treid@coatbridge.ac.uk

Business Solutions for Employers




