
 

 

Managing Challenging Behaviour 
 

Aims and Objectives: 

To provide candidates with information that will challenge their beliefs and subsequent care 

delivery as they deal with individuals who display challenging behaviour 

 

Learning Outcomes: 

By the end of this study day the candidate will: 

 

• Be aware of different kinds of challenging behaviour and the causes 

• Display a knowledge of risk assessment and its importance 

• Be aware of approaches, both good and bad, to manage challenging behaviour 

• Identify types of abuse and consider the concept of ‘restraint’  

• Have an understanding of some common issues relating to rights 

• Using the topic of ‘communication’ explore feelings generated when dealing with 

challenging behaviour 

• Introduction to breakaway techniques 

 

 

Target Group: 

Health and Social care workers from any environment 

 

Duration: 

One day 

 

Key Contact: 

For further information or to arrange an appointment, contact 

 

Alastair McGhee, Corporate Development Executive, 

Tel: 01236 707073, Email: amcghee@coatbridge.ac.uk 

 

How to Book: 

Contact Tracey Reid, Commercial Development Officer, 

Tel: 01236 707084, Email: treid@coatbridge.ac.uk 
 

 

 

 


