
 

 

Rights / Advocacy and Empowerment 
 

Aims and Objectives: 

To encourage practice that empowers the service user and takes cognisance of their rights 

 

Learning Outcomes: 

Following this study day, the health care worker will: 

 

• Have begun to consider the concept of human rights 

• Have an understanding of the rights of the service user as laid down within the National 

Care Standards 

• Be aware of the term ‘advocacy’ and what it means in the context of care work 

• Have considered ways in which service users may be empowered  

 

 

Target Group: 

Care support workers from any environment 

 

Duration: 

Half day 

 

Key Contact: 

For further information or to arrange an appointment, contact 

 

Alastair McGhee, Corporate Development Executive, 

Tel: 01236 707073, Email: amcghee@coatbridge.ac.uk 

 

How to Book: 

Contact Tracey Reid, Commercial Development Officer, 

Tel: 01236 707084, Email: treid@coatbridge.ac.uk 
 

 

 


