
 

 

Roles and Responsibilities 
 

Aims and Objectives: 

To enhance the practice of the health care worker so that the service user may benefit from 

care delivery within a positive care environment 

 

Learning Outcomes: 

Following this study day, the health care worker will: 

 

• Have examined their own personal values in the context of care delivery 

• Discussed and reflected on any conflict in values between themselves and the 

establishment or service user 

• How personal values influence practice 

• Policies and legislation relating to values and principles 

• The day to day role of the health care worker and the manner in which they should carry 

out that role 

 

Target Group: 

Health and Social Care workers from any environment 

 

Duration: 

One day 

 

Key Contact: 

For further information or to arrange an appointment, contact 

 

Alastair McGhee, Corporate Development Executive, 

Tel: 01236 707073, Email: amcghee@coatbridge.ac.uk 

 

How to Book: 

Contact Tracey Reid, Commercial Development Officer, 

Tel: 01236 707084, Email: treid@coatbridge.ac.uk 
 

 

 

 


